
We can’t wait to welcome you back to our schools as soon as we reopen. 
Because we want your time with us to be as stress free as possible, we 
have put in place new systems and procedures to ensure all our staff 
and students feel safe and protected.

We will continually be guided by the government on the fight against COVID-19 and will keep 
reviewing our procedures up to the school reopening and throughout your stay with us.

For more information please see our Reopening FAQ’s which can be found on our website.

Your safety is 
important to us!

Safe Transfers 
You will have to have a negative Covid test results no more than 72 hours before arrival. 
On arrival please follow the procedures in place at the airports, face coverings are 
advised. Our drivers will meet you and take you to your accommodation. Students from 
specific countries may be required to quarantine for 10 days on arrival to the UK. We will 
advise you if this applies to you. Students from specific countries may have to quarantine 
after arrival and/or provide up to 2 additional negative Covid tests during the quarantine 
period. We will advise you if this applies to you.

Single Room Accommodation
Only one student per room (max two for Cape Town) within the residence are permitted, 
unless travelling with a member of your household. All homestays and residence will maintain 
a high degree of cleanliness. All homestays will complete a form to declare they are fit and 
well to host.

Care and Support
Our staff are here to support you throughout your stay. All our schools 
and residences have been carefully assessed and systems put in 
place to ensure your stay is safe and relaxed, so you can learn English 
without worrying about anything else.

Learn English Safely
Our class sizes have been reduced to ensure social distancing can be 
implemented.  We will continue to run outdoor activities and lessons but 
these will be restricted to the local area to avoid long periods of travel. 

Clean Schools
The schools will be deep cleaned and daily cleaning schedules have been put in place. 
There will be daily temperature checks for staff and students. Face masks and hand sani-
tiser will be available throughout the school.


